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	        Scheduled Training Classes 
        June 21-25, 2010 in Bath, Maine
*Best Practices on a ClearPath MCP Computer
*Featuring Security, Operations       
*Use of Performance Statistics, etc.
A 'Best Practices' Manual will be given to each Student
Class fees are $600.00 per attendee
Make checks payable to: Integrity Services, Inc. 
Training on-site and DVD Training Classes
DVD Video Training Classes
*ClearPath MCP Security and Answers from Integrity Services  $250
*ClearPath Performance                                                      $250 
*Implementing ClearPath Security                                        $150 
*Integrity System Doctor                                                    $150
*In-depth System Doctor, Security, Cande, Coms Utility          $600 
*ClearPath Operations                                                        $600
   

Classes include Power Point Presentation on disk and Integrity handouts.
The Doctor class also includes the Integrity Planning and Operations Reference Manual on diskette.
  



Unattended Operations

There are many tasks and jobs that need interaction from operators or some other person.  But, there are times when unattended operations is possible and desirable.  In addition to saving salary, running unattended allows all functions to operate with predetermined predictability.  People make mistakes.  Defined functions work in predictable ways.

Although some try to run unattended with WFL structures, there are very few ways to handle exceptions.  You need a scheduler to run effectively; and you need a supervisor watching system conditions and abnormal situations.  A scheduler will cause WFLs, ODT commands, and other functions to happen in a timely manner.  A supervisor is always in the background to observe events and situations.

Some tasks run by time-of-day while others are event driven.  Event driven issues are handled in WFLs, while time-of-day tasks are best handled by a scheduler.  Combining the two brings complexity that a scheduler handles best.

A supervisor that initiates when the MCP initializes and remains in the mix at all times is the way to observe all that happens and make corrective steps or inform someone when a decision needs to be made.  There is a way that a supervisor can examine all messages that pass through the MCP without disturbing MCP operations.  There must also be a way for this supervisor to communicate with the outside world, when needed.

When a task is DSed or goes into the waiting, you may need to inform someone that this has happened.  There are other cases when a waiting entry may merely need to be told to do something, such as an OF to a waiting entry that is copying files.  If there is a way to communicate exceptions (such as to a pc waiting to send emails), then one may have peace of mind when no one is in the computer facility.

Just as you need heat and humidity sensors to keep informed if environment changes take place, you also need to be informed if the processor stops.  The only way to do this is through another processor.  If the alert messages are going through a pc, then the pc is also the means to keep track of the MCP processor.  If it ever stops then the pc can send you an email stating that it cannot communicate with the MCP.

With these things in place you can have confidence that unattended operations will run ok, and if there is a problem it will communicate with appropriate personnel.  The Integrity System Doctor is both a scheduler and a supervisor accomplishing these and many other functions.

_____________________________________________________________________

I learned that one can never go back, that one should not ever try to go back – that the essence of life is to go forward.  Life really is a One Way Street.

                                                                                                                                               Agatha Christie

______________________________________________________________________

Visit our website at: www.integrity-services-inc.com











